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Date: 22 August 2022

Private and confidential

Policy Plan: [Name of the Policy Plan] (the “Plan”)
Policy Number: [Policy Number of the Policy Holder]

Dear Valued Customer,

As an important notice, please read this letter carefully and seek independent professional advice should you
have any questions about the content. Heng An Standard Life (Asia) Limited accepts responsibility for the
accuracy of the content of this letter.

Update to the suspension of dealing for the underlying funds corresponding to the following investment
choices (the “Underlying Fund”)

Reference Name of investment choices Name of underlying funds

Code collectively, the “Investment Choices” (collectively, the “Underlying Funds”)
35ME BGF Emerging Europe Fund - EUR (A2) # BlackRock Global Funds - Emerging Europe
03MU BGF Emerging Europe Fund - USD (A2) # BlackRock Global Funds - Emerging Europe
16JU JPMorgan Funds - Russia A (dist) - USD # JPMorgan Funds - Russia Fund

# Temporary suspended, until further notice.

Reference is made to our letters dated 4 March 2022, 14 April 2022 and 15 July 2022 for BGF Emerging Europe Fund
- EUR (A2) and BGF Emerging Europe Fund - USD (A2), and 4 March 2022 and 3 May 2022 for JPMorgan Funds -
Russia A (dist) - USD on the suspension of the valuation (and consequently issues, redemptions and conversions) of
the Underlying Funds with effect from and including 1 March 2022 in accordance with terms of the Underlying Funds’
offering documents and constitutive documents and following agreement with the Underlying Funds’ Depositary.

We have been informed by Blackrock Global Funds (“BGF”) and JPMorgan Funds (“‘JPM”) that the suspension will
remain in place until further notice.

As the unitholders of the Investment Choice(s), the suspension of dealing applicable to the Underlying Fund(s) may
have implications for your investment.

During the suspension period, all dealing (subscription, redemption and switching) of the Underlying Funds and
Investment Choices are suspended, until further notice.

At this stage, BGF and JPM are unable to say how long the Underlying Funds will be suspended for, but the decision
will be reviewed by BGF on an ongoing basis, while JPM will provide update during the suspension period. BGF and
JPM will take the decision to lift this suspension as soon as they consider it is in the best interests of their existing
investors to do so.
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Please be reassured that the suspension of the Underlying Funds has no impact on any other investments you may
have in the respective fund range.

Investment involves risks. For details regarding the Plan, the investment choices available under the Plan and the
underlying funds corresponding to such investment choices (including, without limitation, the investment objectives and
policies, risk factors and charges), please refer to the latest offering documents of the Plan (in particular the document
named “Investment Choices Brochure”) and the offering documents of the underlying funds, all of which are available
from us upon request and free of charge. You may also visit our website at www.hengansl.com.hk for investment choices
details.

If you need further assistance, feel free to contact your financial adviser or our Customer Service Department on +852
2169 0300

Yours faithfully,
Customer Service Department
Heng An Standard Life (Asia) Limited
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